Conference Information
GLC-AAAE

2009 Conference The Columbus Regional Airport Authority invites you to make your
Columbus, Ohio “ *’ plans now to attend the Great Lakes Chapter-AAAE Annual Conference
”"A/‘ scheduled for August 6 — August 9, 2009, in Columbus, Ohio! Check out

the enclosed agenda - you don't want to miss this informative conference.

This annual conference always attracts airport and aviation professionals as well as aviation suppliers and vendors. The
hallmark of this conference is the inclusion of family members, and 2009 will continue this honored tradition with exciting
events for spouses, companions and children of all ages. Companions will be treated to a day at the spa, a trip to Longaberger
Basket and a wine tasting. Meanwhile, the children can enjoy Co-Co Key water resort, crafts and activities, inflatables and
much more. The entire family is sure to enjoy the Friday night luau and dinner complete with fire dancers! An added bonus this
year is an opportunity to attend a Pre-Conference Leadership Workshop for a minimal additional registration fee.

Don't miss this once-a-year opportunity to meet with airport colleagues from the Great Lakes region!

Cherry Valley Lodge features 200 unusually spacious guest rooms and suites, each equipped with the latest plasma flat-
screen TVs, refrigerator, coffee maker, luxury bathrobes, iron and ironing board, hairdryer and other fine amenities.

Cherry Valley Lodge is the only hotel in the nation that's a fully sanctioned arboretum and botanical garden, with beautiful
grounds and courtyards sure to enhance your stay.

The lodge includes CoCo Key, a 50,000-square-foot indoor waterpark that offers thousands of gallons of fun with three
giant waterslides, a dump bucket, play areas, adventure river, Key Quest Arcade and more unforgettable features.

Room rates for the GLC-AAAE annual conference begin at $169 and include 4 weekend waterpark passes.

Cherry Valley Lodge
Newark, Ohio 43055
1-800-788-8008
CherryValleyLodge.com

EARLY BIRD SPECIAL

Prepaid Registration by June 30
Prepaid registrations received by June 30th
will be eligible for a $150 prize drawing.

Kenneth R. Newstrom, Exec. Dir.
Great Lakes Chapter-AAAE

P.0. Box 541209

Lake Worth, FL 33454-1209
Fax: 561/439-6161

Chapter Members:
$345 for delegate and family members
$100 for Pre-Conference Leadership Workshop

Non-Members: "»

$400 for delegate and family members

After June 30th, the registration fee is “‘ " =

$425 for all registrants. ﬁ‘ .,::sb,o
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Registration: raxto (561) 439-6161
GLC-AAAE

2009 Conference

Columbus, Ohio

Registration for the Great Lakes Chapter -
AAAE Annual Conference

Hosted by the Columbus Regional Airport Authority
August 6 - August 9, 2009

First & last name as it appears on event badge: AAE Y N

Airport/Company: Title:

Business Address: City:

State/Province: Zip: Phone:

E-mail address: ShirtSize: 'S M L XL 22X

Spouse First & last name as it appears on event badge:

Spouse e-mail address: Shirt Size: 'S M L XL 24
(1) Youth first & last name for badge: Age: Sex: F M ShirtSize: 'S M L XL 2K
(2) Youth first & last name for badge: Age: Sex: F[M ShirtSize: 'S M L XL 2U
(3) Youth first & last name for badge: Age: Sex: F M| ShirtSize: 'S M L XL 2X
(4) Youth first & last name for badge: Age: Sex: F M ShirtSize: 'S M L XL 2k

Any special needs or dietary provisions?

Will you be registering for the Pre-Conference Leadership Workshop? Yes: No:

Payment Method: Check: Money Order:

(To be completed by Great Lakes Chapter)

Name:
City # adults # children
Registration fee paid in advance? Yes: No:

Date received:

Rev. 4-17-09




Ifinerary: raxto (561) 439-6161
GLC-AAAE

2009 Conference

Columbus, Ohio

Itinerary for the Great Lakes Chapter -

AAAE Annual Conference

Hosted by the Columbus Regional Airport Authority
August 6 - August 9, 2009

Sunday, August 9

6.a.m.-9:30 a.m.

Departure breakfast 1

# of Adults Attending # of Children Attending
5 p.m. - 6:30 p.m. Welcome Reception 1 2 1 2 3 4
7:30a.m. -9 a.m. Need sitter service during breakfast NA 1 2 3 4
(Ages:

9am. - 11:30 a.m. Youth pool time, game room & activities NA 1 2 3 4
8a.m.-2:30 p.m. Spouse/companion spa day 1 NA

11:30 a.m. - 1 p.m. Fishing tournament & lunch 1 1

1 p.m. -4 p.m. Spouse/companion hospitality suite 1 NA

1 p.m. - 4:30 p.m. Youth activities NA 1

6 p.m.-9p.m. Family night luau & dinner 1 1

9 p.m. - 10:30 p.m. Dance party (12 to 18 year-olds) NA 1

7:30a.m. -9 a.m. Need sitter service during breakfast NA 1

(Ages:

9 a.m. - 4:30 p.m. Youth pool time, activities & crafts NA 1

9a.m.-2pm. Visit to Longaberger Basket & lunch 1 NA

11 a.m. -5 p.m. Delegate golf tournament 1 NA

2:30 p.m. - 4:30 p.m. Spouse/companion wine tasting 1 NA

6:30 p.m. - 7:30 p.m. President's Reception 1 NA

7:30 p.m. - 9 p.m. Annual Banquet 1 NA

6:30 p.m. - 11 p.m. Youth dinner & activities NA 1



GLC-AAAE

2009 Conference

Columbus, Ohio

Time
2:00 - 5:30 p.m.
5:00 - 6:30 p.m.

Time

7:00 - 8:00 a.m.
7:30 - 11:30 a.m.
8:00 - 8:15 a.m.

8:15 - 10:15 a.m.

10:15 - 10:30 a.m.
10:30 - 11:30 p.m.

11:30 - 1:00 p.m.
1:00 - 2:00 p.m.

2:00 - 2:45 p.m.

2:45 - 3:00 p.m.
3:00 - 3:45 p.m.

3:45 - 4:30 p.m.

6:00 - 9:00 p.m.

Time

7:30 - 8:45 a.m.
8:00 - 9:00 a.m.

9:00 - 10:00 a.m.

1:00 - 4:00 pm.

6:30 - 10:00 p.m.

Time
6:00 - 9:00 a.m.

Event
Registration
Opening Reception

Event

Breakfast with Exhibitors
Registration

Opening Remarks and Welcome

Chapter Business Meeting
Refreshment Break With Exhibitors
On the Radar -

FAA's Scope and Scoop

Fishing Tournament & Picnic Lunch
Aviation Security - Hot Topics

Marketing Your Airport

Refreshment Break With Exhibitors
Partnering to Benefit the Customer
Experience & the Bottom Line

Wildlife Management - Reducing Risk
& Improving Safety

Family Night Luau & Dinner

Event

Breakfast With Exhibitors
Air Service Appeal - Is There
Anything We Can Do?

Energy & Environment - Applying
Technology & Renewable
Strategies

Aviation Issues Roundtable
Reception, Banquet & Dessert

Event
Farewell Breakfast

Professional Session Agenda

AAAE Great Lakes Chapter Annual Conference
Columbus, Ohio
August 6-9, 2009

Speaker/Presenter

Speaker/Presenter

Mr. Phil Johnson, AAE - Great Lakes Chapter AAAE President
Ms. Elaine Roberts, AAE - Columbus Regional Airport Authority

Moderator: Mr. Charlie Goodwin, AAE — Columbus Regional Airport Authority
Ms. Jeri Alles - Airports Division Manager, Federal Aviation Administration

Moderator: Mr. Mike Olson, AAE - Hall County Airport Authority

Mr. Kelly C. Hoggan - Deputy Assistant Administrator, Security Operations, TSA
Mr. Jeff Price - Leading Edge Strategies (invited)

Moderator: Mr. Craig Williams, AAE - Fort Wayne-Allen County Airport Authority
Ms. Michelle Adams - Prism Marketing

Ms. Angie Tabor - Columbus Regional Airport Authority

Moderator: Mr. Patrick Dame - Grand Forks Regional Airport Authority
Mr. Mark Sapp - Air IT

Mr. Rod Mayer - Siegel Gallagher

Moderator: Mr. Marc Sethna, CM - Columbus Regional Airport Authority
Mr. Jeff Pelc - United States Department of Agriculture

Speaker/Presenter

Moderator: Mr. Dan Mann, AAE - Cedar Rapids Airport Commission
Allegiant Air (invited)

Mr. John DeCoster - Trillion Aviation

Mr. Hank Moody - Delta Airlines (invited)

Moderator: Mr. Brian Ryks, AAE - Duluth Airport Authority

Mr. Bill Weigel - Siemens Airfield Solutions (invited)

Mr. Steve Giles — Hull & Associates, Inc.

Moderator: TBD

Speaker/Presenter



Leadership Workshop Agenda

AAAE Great Lakes Chapter Annual Conference
Improving Leadership Effectiveness at Your Airport

GLC-AAAE
N

Columbus, Ohio

Time

12:00 - 12:15 p.m.

12:15 - 12:45 p.m.

12:45 - 1:30 p.m.

1:30 - 1:45 p.m.

1:45 - 2:30 p.m.

2:30 - 3:15 p.m.

3:00-3:15 p.m.

3:15 - 4:00 p.m.

4:00 - 4:45 p.m.

4:45p.m.

Columbus, Ohio
August 6, 2009

92

Event Description

Opening Remarks and Welcome
Mr. Phil Johnson, AAE - Great Lakes Chapter AAAE President

Recognizing the Opportunity for Organizational (and Individual) Change
Ms. Elaine Roberts, A.A.E. - President & CEO
Columbus Regional Airport Authority

Understanding the Fundamentals — Prepare Your Leaders To Lead
Mr. Charles Goodwin, A.A.E., Director, Airport Operations
Columbus Regional Airport Authority

Refreshment Break

Reducing the Chaos — Alignment and Clarity
Ms. Mindy Price, President
Direct Effect Solutions, Inc.

Assessment Center Exercise

Refreshment Break

Building The Right Team - Making People the Top Priority
Mr. Chris Kitchen, Manager of Organizational Development
Columbus Regional Airport Authority

Execution — Focus on Results
Ms. Linda Frankl, Director, Office of Strategy & Organizational Effectiveness

Columbus Regional Airport Authority

Adjourn



2009 GLC-AAAE
Annual Golf Tournament

Sponsored by Standard Parking, Inc.
Saturday, August 8, 2009

Granville Golf Course

2.5 miles from Cherry Valley Lodge
Named One of Best Places to Play by Golf Digest GLC‘AAAE
Shotgun start at 11:30 a.m. 2009 Conference

A box lunch will be provided at 11:00 a.m.

Reservations have been made for 60 golfers

2009 GLC-AAAE Golf Tournament Registration

Name:

Airport/Company:

Address:

City: State: Zip:

Phone: Fax: E-mail:

Average 18 hole (select one) [l SCORE [ HANDICAP

I would like to golf with

Please return this registration form no later than Monday, July 14, 2009 to:
Charlie Goodwin
Columbus Regional Airport Authority,
7161 Second St., Columbus OH 43217

) Fax: (614) 491-0662

Questions ’.c
Ph: (614) 409-3636

cgoodwin@columbusairports.com ’:‘






